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We are proud to serve you as an independent patient-focused voice  
representing your views on health and social matters influencing the strategic  

planning of the surgery and ensuring compliance to high quality standards.

Introducing Whitestone Surgery’s Patient Participation Group

www.whitestonesurgery.org/ppg

“ “



Whitestone 
Silver Surfers

Research shows that there are currently some 
5 million older people within the UK who 
are unable or unwilling to use computers. 
For various reasons, not being able to use a 
computer and access the internet can be a 
disadvantage in our “modern” world. 

With this in mind WS-PPG decided to set 
up and develop the Whitestone Surgery 
Silver Surfers course to help and support 
Whitestone Surgery patients and eventually 
the wider community by offering the chance 
to learn basic computer skills.

...Afraid of computers? ...Like to know more about them?

Di Kent, former  
Director of Nursing at the George  

Eliot Hospital, chairs a WS-PPG meeting

ABOUT WHITESTONE PPG

WHY NOT COME AND JOIN US? Have you got any ideas for the future? Help us to ensure Whitestone 
Surgery remains a centre of excellence. Please fill in questionnaire on 
the last page. Tear off the page and post it or drop off to the surgery.

Age range  
20 to 85+

Varying 
professional & 

non-professional 
backgrounds

Bags  
of energy, 

enthusiasm & 
commitment

Welcome new 
members 

whatever age or 
background

 Join our  
virtual PPG  

email group if 
you do not have 
alot of time to 

spare

Mix of  
males & 
females

Meet 
quarterly

We have an 
active social 
calendar of 

events

Identify  
topics & work  

as project teams 
to address  

these

Works  
in close partnership 

with the practice  
staff



Carer’s Café is supported by the 
Guideposts Trust Carers Team, which 
is affiliated to Nuneaton and Bedworth 
Council. Following the responses from 
carers from our ‘Taster Days’, we now 
have a system which is responsive to 
carers’ needs. The sessions typically 
have introductions followed by 
general discussion which allow carers 
to express their concerns and identify 
their own needs. When 
appropriate, instant 
referrals are made to our 
partners.

Good healthcare is closely linked to employment prospects.  
As part of our commitment to improving all aspects of our 
patients’ health and well-being, please call into Whitestone 
Surgery for more information or to book an appointment.

VISIT WHITESTONE JOB CLUB AND PUT 
A STOP TO ENDLESS JOB SEARCHING

� We can help you stand out from 
     the competition
� CV can be reviewed quickly 
� Interview preparation and mentoring
� No fees to pay
� Local and professional
� Completely confidential
� All unemployed individuals considered

For more information, please 
contact Breese Stevens on 
07445 493844, or call into 
Whitestone Surgery to
book an appointment.

Become employable NOW

VISIT WHITESTONE JOB CLUB AND PUT A STOP TO ENDLESS JOB SEARCHING

•  We can help you stand out from  
the competition

• CV can be reviewed quickly

• Interview preparation and mentoring

•  All unemployed individuals considered

• No fees to pay

• Completely confidential

• Local and professional

Carer’s Café
If you are a carer, WS-PPG are looking at ways in which they 
can assist you in your very demanding role. With the help and 
support of the practice staff, PPG members are developing a 
Carer’s Café at Whitestone Surgery.
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Whitestone Surgery’s Patient Participation Group welcomes your feedback!
To help us continuously improve the services we offer, we ask you to spend a few minutes of your time 
completing the following questionnaire.

What do you like about Whitestone Surgery?

How could we improve the services we offer?

What would you like to see happening at Whitestone Surgery over the coming year?

What could you do to help us achieve this?

For more information please fill in your details below and return to the address at the bottom of the 
page.

Name   

Address/Postcode  

Email Address 

Telephone/mobile   

Thanks for taking time to complete this questionnaire. If you do not wish to receive feedback on the results of 
the survey or any future updates from the surgery, please tick here ❏

www.whitestonesurgery.org/ppg

✁


