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Welcome
Working with Guideposts Trust and Whitestone Surgery’s
Patient Participation Group, Warwickshire County Council
is delighted to welcome you to our project to assess and
tackle isolation and loneliness in the Whitestone area.
We want to ensure that all our residents remain “Happy,
Healthy & Involved!”
There are lots of great community-based services, activities
and events for over 50s. However, there are also lots of
reasons why people might not have used them, or even heard
about them! This can leave people feeling lonely. Children
moving out, a partner’s death, or having to manage an illness
or long-term condition, can also leave us feeling isolated and
lonely. But while loneliness can affect us all, that doesn’t mean
we have to accept it!
Our project seeks to understand the daily challenges that
you face. We also hope to understand if, where and how
you or your neighbours, might have lost touch with the
wider community. We’d like to help you reconnect with all
the local community services and activities that are here for
you. Our project is offering you free membership to HERE,
a new personalised information, advice and guidance
service supported by Guideposts Trust. See the back page
of this booklet for more information.
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As a first step in getting you better connected with the
wealth of resources, events and activities that Whitestone
has on offer, please complete our survey. It is in complete
confidence and only designed to help us to help you and
your neighbours. And if you have not already accepted one
from the survey team, then please get in touch with HERE
which can arrange to have membership details sent to
you. And please, if you know someone else who could use
our help to stay “Happy, Healthy & Involved” then please
pass on this booklet!

About this guide
Warwickshire County Council and all our project partners
are pleased to present “Happy, Healthy & Involved. A guide
for Whitestone residents.” We hope you will find this guide
useful to give you ideas for activities and events you may
be interested in, in your local area.
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What is loneliness?
We all feel lonely from time to time, whatever our age
but older people can experience this more often. Over 2
million people over 75 feel lonely. The important thing to
remember is that you’re not the only one who feels this
way, and there are lots of things you can do in Whitestone
to become less isolated and lonely. This guide gives you
a place to start and looks at what’s available in your local
area.
This guide has been produced as part of our information
service called HERE. HERE is a website and phone support
service for carers and people living with long-term health
conditions. For more information on the HERE service,
please turn to the back cover of this guide.
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Ideas on getting involved
Whitestone has many opportunities for you to get involved,
from joining the local social group, to exercise classes and
groups for carers. Perhaps we can inspire you!

Walking 4 Life, Whitestone Walk
Become more active and enjoy the company of other people.
Friendships can be nurtured while enjoying the great outdoors
and refreshments afterwards. This is an all year round walking
group which meets at the Crow’s Nest pub on Friday mornings at
10.30. Walk lasts for about one and a half hours.
Contact Amanda Campbell Barker at Nuneaton and Bedworth
Council for further information on 02476 376 598.

Your local social group
The Whitestone over 60s club has over 50 members and is a
great way to meet new people. Activities include, bingo, raffles,
trips out, lunches, and of course friendly chat! Meets at the
Whitestone Community Centre every Thursday from 1.30pm 3.30pm.
To find out more contact Mrs Hutchinson on 02476 745 638 or
e-mail ann@whitestonecommunitycentre.co.uk
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Book Clubs
Book clubs offer great opportunities to meet others who have a
shared interest in reading; whether it’s literature or biographies,
there’s always something to talk about. You can suggest reading
your favourite book or you may start reading a genre or author
you’ve never read before.
The Bookworms reading club meets on the fourth Thursday
of the month (but earlier in December) at Nuneaton Library,
Church Street, CV11 4DR, from 7.00pm - 8.30pm. £2.50 charge
per session. To find out more contact Gillian Robinson at
Nuneaton Library on 0300 555 8171.

Volunteer
Volunteering can be a great way for you to get out and meet
people you may not come across in everyday life. You don’t
have to dedicate whole days to it, but work around your other
commitments.
To find out what you can get involved in locally, contact the
volunteer centre for Nuneaton and Bedworth on 02476 315
151. For wider opportunities, take a look at Warwickshire
County Council’s volunteering page:
www.warwickshire.gov.uk/volunteering
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Support for carers
If you are caring for somebody and would like to meet other
carers for peer support, then a carers’ group may be for you.
Here you can offload your worries and concerns with people
in a similar situation to you.
Whitestone Surgery has a Carers’
Café, which is held on the third
Thursday of each month from
1.30pm - 4pm. You can drop in
without booking.
If you need support to take a break from your caring role, you
can contact your local council on 01926 410 410 and ask for a
carer’s assessment.

If you have a long-term condition
Living with a long-term health condition can leave you feeling
isolated even if you are not alone: it can sometimes feel as if
no-one understands what you’re going through.
This can be particularly tough, and you may want to find a
support group for your particular condition. A good way to
start is to contact your GP to see if they know of any in the
area. They are likely to have referred someone else in your
position to a support group.
Alternatively, you can always phone the HERE helpline to talk
about what you’re going through. See the back page of this
guide for more information.
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Barriers to getting involved
You may be thinking that this all sounds great and you’d
like to try something, but you have trouble getting out and
about, or you feel that even with social contacts you still feel
lonely. These pages look at what you can do.

Bus transport
If you’re over 60, take advantage of free bus travel with an
older person’s bus pass. You can apply for one by visiting
www.warwickshire.gov.uk/concessionarytravel or ringing
Warwickshire Direct Nuneaton on 0300 555 8171.
The 74A bus travels through Whitestone every 20 minutes
going into the centre of Nuneaton. Alternatively, take the
number 56.

Community transport schemes
Community transport is a scheme made up of voluntary
organisations that help people get out and about when
they can’t use public transport. These can be used for any
reason; social activities, going to hospital or doctors’
appointments, or visiting friends and family.
There is a transport scheme which picks up from Bulkington
and drops off in Nuneaton town centre. Call 02476 315 151
to find out if the bus will pick up in Whitestone.
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Struggling with mobility?
You may find it difficult getting out and about or staying out
for long periods of time. This may cause you to be anxious
and worried about going out, and prevent you from doing so.
If you need equipment such as a walking stick or a mobility
scooter then contact your local council to have an assessment
arranged. You may be able to get equipment for free! Call
01926 410 410 to book an assessment.
You could also call Guideposts Trust’s local Mi-Life centre
(which is in Binley, Coventry) for access to a wide range of
products and advice. If you are self-funding you can contact
the centre directly and see what equipment would suit you.
Try before you buy. Call 0333 777 3690 (option 1). You can
also shop online if you know what you want.
www.mi-lifehere.co.uk
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Not feeling yourself?
Sometimes we can feel as though even when we’re with
other people, things just aren’t quite right. You might still
feel disconnected from other people, or you might feel like
they don’t know what you’re going through.
If you’ve felt this way persistently for a long time, don’t
ignore it. It may be something that your GP can help you
with. Depression and other mental health difficulties are
one of the most common issues that GPs deal with. You
won’t be wasting their time by booking an appointment.
There are four GP surgeries locally:
Dr R Bhavanathan
18 Rugby Road, Bulkington, CV12 9JE
Bulkington Surgery
School Road, Bulkington, CV12 9JB
www.bulkingtonsurgery.co.uk

02476 733 020

The Grange Medical Centre
39 Leicester Road, CV11 6AB
www.thegrangemedicalcentre.co.uk

02476 322 810

Whitestone Surgery
82 Bulkington Lane, CV11 4SB
www.whitestonesurgery.org
contactus@whitestonesurgery.org
Useful websites
www.warwickshire.gov.uk/health
www.dementia.warwickshire.gov.uk
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DROP-IN SESSIONS at Whitestone Surgery
D

O YOU HAVE A PROBLEM, ISSUE, QUESTION?

R

EQUIRE HELP, ASSISTANCE, ADVICE?

O

FTEN FEEL ALONE, ISOLATED AND INSECURE?

P

LEASE COME AND TALK TO US

I

N A FRIENDLY, WARM, RELAXING ATMOSPHERE

N

OT THAT FAR FROM HOME

INTERESTED? Telephone 02476 641 911 for more information.

Computers for all - digital workshops
Using computers can be great fun and give benefits in opening up a
whole world of information, knowledge and companionship. Imagine
being able to wander around the world’s greatest cities or speak to
your family members on the other side of the world without leaving
your own home. Whitestone Surgery is offering you that chance. Why
not come and join Tom and his team to learn basic computer skills at
your own pace? Interested? Telephone 02476 641 911 for more
information.

Job Club

Are you seeking employment? Having difficulty getting work?
We can help you stand out from the competition.
•
•
•
•
•

CV can be completed quickly
No fees to pay
Local and professional
Completely confidential
Employment solutions to career issues

All unemployed individuals considered.
For more information, please email whitestonejobclub@gmail.
com, phone or text 07445 493 844, or call into Whitestone Surgery
to book an appointment.
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can help

At HERE we know there are people affected by loneliness all
around the UK, from a small area of Nuneaton, like
Whitestone, to much bigger and busier places.
Unfortunately, you may be more likely to experience
loneliness if you have a long term health condition, or care
for someone. This is where we come in.
HERE is an online and phone support service for people with
long term health conditions, and their carers. We support
people in all aspects of life, providing personalised
information and guidance, and signposting you to services
local to you. If you want to know more about how to stay
independent, advice on home equipment, or a local carers’
befriending scheme, we can connect you with the support
that is right for you.
HERE membership normally starts at £12 per year and this
gives unlimited access to online and phone support.
One year’s FREE membership is available to Whitestone
residents who complete the survey, to join the project.
Find out more about HERE on our website
www.herefirst.org.uk
Or call our helpline for support today 0300 222 5709

